
Welcome to Duluth Playhouse 
Family Theatre at the Depot

Social Narrative: 
Coming to see a show at the Family Theatre in the Depot

For questions, accommodation request or  
more information, please contact

Belong@DuluthPlayhouse.org
www.DuluthPlayhouse.org



Going to the Show:

I am going to see a show 
at the Family Theatre in 
the Depot! 

It’s like a story coming  
to life with people in  
costumes acting  
everything out for us.

I will walk from the  
parking lot or the bus  
station to the Depot.

I will enter the doors  
labeled  
DULUTH PLAYHOUSE.
 
 

I can choose to wear my mask when I am 
inside or I can choose not to. 
Some people will wear masks, some will not. 
Either choice is fine.

When I am inside the Family Theatre there 
are Ushers. They are people who can help 
me. They will be wearing all black. 



I can follow an usher to see where  
my seat is. I can use anything I bring  
with me to get comfortable in my seat.

During the show I will sit with my group. There will be some people I 
don’t know sitting near to watch the show too.

In the lobby there will be 
water, soda (coke products), 
Goldfish crackers, Twix, Oreo 
cookies and fruit snacks for 

sale. 

I can bring my own snacks 
from home if I want.

I can take a playbill 
if I want to learn 
more about the 
show, its characters  
and creators.

I can go to the box 
office if I want my  
ticket printed.

I will show the usher my 
ticket so it can  
be scanned. 
The usher will tell me 
which door to go in.



During the show, actors will be on stage. Only actors are allowed on stage.



I can wave good-
bye and walk  
back to the car or 
bus stop.

At the end of the show, I 
can wave my hands to show 
how much I enjoyed the 
show. Some people might 
clap. If the noise is too loud, 
I can cover my ears.

I will leave my seat 
and walk out to
the lobby.

I can take a break in a separate room 
during the show. I can still watch the  
show, it will be projected on the wall, so I 
can keep listening to the story.

I can walk down the hall to use  
the bathroom.

There is no break 
or intermission 
during this show, 
but I can take 
my own break 
to stretch, color, 
move, play,  
or try a craft  
any time.



There is no intermission or break. 
DISNEY’S HIGH SCHOOL MUSICAL is 90 minutes long. There will be a 
planned intermission or break in the show. The theater doors will remain open, so 
it’s okay to leave and take a break any time you want to.

Similar to DISNEY’S HIGH SCHOOL MUSICAL 
If you are a fan of DISNEY’S HIGH SCHOOL MUSICAL you will notice the 
story of the show will seem very familiar. There will be some differences since this 
show uses live actors to tell the story. Feel free to sing or dance along!

1. Okay to talk quietly to reassure your care partner or child.
2. Okay to vocalize during the show.
3. Okay to use a tablet or phone for a break, just no recording the show - and 

please use headphones.
4. Okay to use the aisle or floor space to the side of the stage to move around.
5. Okay to leave and break any time throughout the show.
6. Okay to bring your own snacks if needed. 
7. Okay to just enjoy the performance, no need to ‘study’ or follow the story.
8. Okay to use your own sunglasses, hat, headphone, and other  

comfort objects.
9. Okay to ask for support - ushers are in the theater if you need anything.
10. Okay to sing along with the show.

 It’s Okay to be you!

Tips for DISNEY’S HIGH SCHOOL MUSICAL

To find more tools for planning a great performance, visit our 
website at www.duluthplayhouse.org/about/accessibility or 
email us: Belong@DuluthPlayhouse.org.
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Meeting the Performers 
While the Duluth Playhouse Family Theater has been able to invite cast members 
to the lobby to meet patrons in past seasons, we are currently skipping this as part 
of our COVID safety procedure. We look forward to offering this option again once 
it’s safer for everyone.

Thanks for coming to see a show! 
Do you have feedback about your experience with the Playhouse? We would 

love to hear from you, email Belong@DuluthPlayhouse.org or call 218-733-7555.

Family and Gender Neutral Bathroom 
A gender neutral-companion bathroom will be temporarily set up 
for this event, you will find it down the hall between the men’s 
and women’s bathroom. There is a large accessible stall and 
anyone is welcome to use this side. A women’s only side will still 
be available with 3 additional stalls.

Dog at the Show 
Sometimes, I might see a dog who works with the director, 
sometimes, there will not be a dog. This is Wes Drummond, he 
is the Executive Director of the Duluth Playhouse, and his dog’s 
name is Candy, they come to many shows. I can ask to say hi 
to the dog if I want, to get close or pet the dog.


